
Pets (Cats & Dogs)
Refer to our comprehensive Pet Air guide here:

       Pet Air

Seafood
Refer to our comprehensive Seafood packaging guide here:

       Seafood Packaging Guide

High Value Cargo
Our Sales and Customer Service teams will work with shippers of high-value cargo (VAL) to ensure packaging
meets strict security and protective criteria.

Cremated Human Remains
The inner packaging must be strong, durable, and constructed
in such a manner as to protect the contents. An urn or durable
container is the preferred method of inner packaging.
Cremation containers are not acceptable for the transportation
of human remains by air. These temporary containers are
usually of plastic construction with a simple plastic bag
containing the remains inside.
An urn is typically made from metal, stone or wood and is
therefore more suitable for air transportation.
Sufficient cushioning all around the inner primary sift-proof
container will prevent it from shifting inside the outer shipping
package during transit and absorb any shock to prevent
breakage.
Cremated remains must be shipped using a strong and durable
outer package to withstand handling during transportation.

Specialized Services

These shipment types have very specific requirements for packaging.

https://www.westjetcargo.com/en-ca/products/pets
https://www.westjetcargo.com/content/dam/wjcargo/pdfs/2026/Booking%20and%20Packaging%20Requirements%20Seafood%20-%2002SEP26.pdf

